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RETURNING TO NORMAL

Depending upon the size of the fire, recovery may take a
long time. Your actions may be the determining factor to a
quick and successful recovery and restoration of your
property. Fire 1s both destructive as well as disruptive usu-
ally leaving its victims confused and dazed. To help return
your life to normal as quickly as possible the Beach Park
Fire Department has put together the following information
that will be helpful to you in the event of a fire.

If you have any questions or concerns after reading the
following material please do not hesitate calling the Beach

Park Fire Department at (847) 662-2624, for further assis-
tance.

www.beachparkfd.org
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A WORD ABOUT FIRE DEPARTMENT OPERATIONS

To the general public the operation of a fire scene is anything but organized. No matter
what the incident, be it large or small, the management of the fire scene is essentially the
same. Every piece of fire apparatus has a function as do the firefighters arriving on that ve-
hicle. Their specific job or task is dictated by the type of situation they encounter. Given
the unpredictable nature of fire, firefighting takes on an aggressive posture by anticipating
what might happen at any given time during the duration of the fire. Life safety is always
the first consideration at any incident. In some cases firefighters will look as if they are
waiting for the order to fight the fire, this may be true, however, other firefighters may be
entering the structure to rescue trapped residents. Applying water to a burning building with
people inside may elevate the likelihood of injury or death to the resident as well as the fire -
fighter. The amount of water used on a fire will be kept to a minimum to help reduce the
overall damage to structure and contents. After the extinguishment of the fire, firefighters
must pick up what they put down. Ladders, hose, air tanks, small tools and anything else
needs to be placed back on the engines and trucks. This may take some time depending on
how many neighboring fire departments assisted on that alarm. If you have any questions
about the operation of the fire department please call or stop by the station, we will be more
than happy to answer your concerns.

COMMON QUESTIONS

Q. Why are the windows broken or holes cut in the roof?

A. As a fire burns, it moves upward then outward. Breaking the windows and/or cutting
holes in the roof (called ventilation) slows the damaging outward movement, helps re-
move blinding smoke that obscures the actual fire, and enables firefighters to fight the
fire more efficiently. The results of this action is less damage to the structure in the long
run.

Q. Why are holes cut in the walls?

A. This is done so that the fire department is absolutely sure that the fire is completely out,
and that there is no fire inside the walls or other hidden places.

Q. Is it possible to obtain a copy of the fire report?

A. In most localities, a fire report is a public document and is available at the fire
department or Fire Marshal’s office.



IN 2002, FIRE DEPARTMENTS IN THE UNITED STATES RESPONDED
TO 1,687,500 FIRES.

A FIRE OCCURS IN A STRUCTURE AT THE RATE OF ONE EVERY 60
SECONDS.

THERE ARE 44 HOME FIRES EVERY HOUR.

IN 2002, 2,670 PEOPLE DIED IN HOME FIRES

THERE WAS A REPORTED $6,055,000,000 IN DAMAGES DUE TO
HOME FIRES DURING 2002




THE FIRST 24 HOURS

Recovering from a fire may take a long time and many of the things you have to do will be
new to you. Securing yourself and the site are the two most important issues at hand. Con-
tact the local disaster relief service, such as the American Red Cross or the Salvation Army,
to help with your immediate needs such as:

Temporary housing

Food

Medicine
Eyeglasses
Clothing

In most cases your local authorities can assist with contacting these agencies. It is your re-
sponsibility to contact your insurance agent/company.

There are a number of cautions that need to be observed to avoid personal injury or further
damage to the site.

*

Do not enter the damaged site. Fire may rekindle from hidden, smoldering
remains.

Normally, the fire department will see that utilities (water, electricity, and
gas) are either safe to use or have been shut off before they leave the site.
Do not attempt to turn on any utility yourself.

Watch for structural damage caused by the fire. Roofs and floors may be
damaged and subject to collapse.

Food, beverages and medicine exposed to heat, smoke, soot and water should
not be consumed.

Prior to leaving the location, take photographs of the exterior of the structure and other af-
fected areas. Make arrangements with the fire department to secure interior photos of dam-
aged and undamaged areas. These should then be placed in a secure location for later use.

*

Contact the Lake County Sheriff’s Office to let them know that the site will e
unoccupied and the location and phone number where you will be staying.
The Beach Park Fire Department will assist you in contacting a board-up
service to secure the premises from further damage and/or trespassers.



Beginning immediately, save all receipts for anything you need to purchase. These re-
ceipts are important in showing the insurance company what you have spent related to
your fire loss and also for verifying losses claimed on your income tax.

If it is safe to do so, try to locate the following items:

* Identification, such as Driver’s Licenses and Social Security cards.
* Insurance policies

* Medication information

* Eyeglasses, Hearing Aids, and/or other prosthetic devices.

* Valuables, such as credit cards, bank books, cash and jewelry.

There are many people/entities that should be notified of your relocation and fire, in-
cluding:

* Your insurance agent/company

* Your mortgage company

* Your family and friends

* Your employer

* Your child’s school

* Your Post Office, delivery service, and utility companies
* Your Fire and Police Departments

Do not throw away any damaged goods until after an inventory is completed. All dam-
ages are taken into consideration in developing your insurance claim.

If you are considering contracting for inventory or repair services discuss your plans
with your insurance agent/company first.



IF YOU ARE INSURED

Your insurance company is the single most important component in recovering from a
fire loss. A homeowner’s, tenant’s or condominium owner’s insurance policy is actually
a package of different coverages. Standard forms are developed then amended from
state to state and from insurance company to insurance company. You will need to
check your individual policy to see if it varies from the standard form.

The policy types (Basic, Broad, Renter’s, Condominium and others) differ in the perils
they insure against, but all cover loss through fire. One of the perils that is usually not
covered unless written as a rider is the foundation. The theory is that concrete will not
burn. This may be true, however, the heat of the fire will cause the concrete to weaken
and crumble. Knowing how your policy is written and what is covered will help in the
long run.

You need to:
* Give notice of the loss to the insurance company or the insurer’s
agent/company.
* Ask the insurance company what to do about the immediate needs of the

dwelling, such as covering doors, windows, and other exposed areas, and
pumping out the water.

* Ask your insurance agent/company what actions are required of you.
Some policy holders may be required to make an inventory of damaged
personal property showing in detail the quantity, description and how
much you paid for the items.




IF YOU ARE NOT INSURED

Your recovery from a fire loss may be based upon your own resources and help from the
community.

Listed below are a number of organizations that are possible sources of aid or information:

* American Red Cross - 847-225-9534, 847-255-0703

* Salvation Army - 847-294-2000

* Department of Human Services - 847-336-5212

* Village of Beach Park—847-746-1770

* Lake County Emergency Services Office - 847-680-7735

* Salvation Army Community Counseling Center - 847-885-4060

* Salvation Army Children Youth Counseling Centers - 847-682-8886
* Civic Organizations: Zion Chamber of Commerce

American
Red Cross
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VALUE OF YOUR PROPERTY

You will encounter different viewpoints on the value of your property in adjusting your fire
loss or in claiming a casualty loss on your federal income tax. Knowing the following terms
will help you understand the process used to determine the value of your fire loss:

Your Personal Valuation: Your personal loss of goods through fire may be difficult to
measure. These personal items have SENTIMENTAL VALUE to you; however, it is objec-
tive measures of value that you, the insurer, and the Internal Revenue Service will use as a
common ground for discussion. Some of these objective measures are discussed below.

Cost when purchased: This is an important element in establishing an item’s final value.
Receipts will help verify the cost price.

Fair Market Value Before the Fire: This concept is also expressed as ACTUAL CASH
VALUE. This is what you could have received for the item if you had sold it the day before
the fire. The price would reflect its cost at purchase minus the wear it had sustained since
purchase. DEPRECIATION is the formal term used to express the amount of value an item
loses over a period of time.

Value After the Fire: This is sometimes called the item’s salvage value.

e




RESTORATION SERVICES

There are companies that specialize in restoration of fire damaged structures. Whether you
or your insurer employs this type of service, be clear of who will pay. Be sure to request an
estimate of cost for the work. Before any company is hired check their references. These
companies provide a range of services that may include some or all of the following:

. Securing the site from further damage

. Estimating structural damage

. Repairing structural damage

. Estimating the cost to repair or renew items of personal property
. Packing, transportation, and storage of household items

. Securing appropriate cleaning or repair subcontractors

. Storing repaired items until needed




REPLACING VALUABLE DOCUMENTS AND

ITEM
Drivers License, Auto Registration
Bank Books (checking, savings, ect.)
Insurance Policies
Military Discharge Papers
Passports
Birth, Death, Marriage Certificates
Divorce Papers
Social Security or Medicare Cards
Credit Cards

Titles to Deeds

Stocks and Bonds

Wills

Medical Records
Warranties

Income Tax Records
Citizenship Papers
Prepaid Burial Contract

Animal Registration Papers

Mortgage Papers

RECORDS

WHO TO CONTACT

Department of Motor Vehicles
Ilinois— 800 252-8980
Your bank as soon as possible

Your insurance agent

Department of Veterans Affairs
800-827-1000

U.S. Department of State
202-647-4000

Bureau of Records (appropriate state)
[linois—217-782-6553

Circuit court where issued

Local Social Security Office
[linois—773-293-1569
Issuing company as soon as possible

Records department where property is
located

Issuing company or your broker
Your lawyer

Your doctor

Issuing company

IRS Center where you filed
800-829-1040

U.S. INS

800-375-5283
Issuing company

Humane Society:
Your Vet
County Health
Your breeder

Lending institution

13



SALVAGE HINTS

Professional fire and water damage restoration businesses may be the best source of cleaning
and restoring your personal belongings. Companies offering this service can be located in
the phone directory.

CLOTHING

A word of caution before you begin: test garments before using any treatment, and fol-
low the manufactures recommendations. Several of the cleaning mixtures described in
this section contain the substance Tri-Sodium Phosphate. This substance can be purchased
under the trade name TSP. Tri-Sodium Phosphate is a caustic substance used commonly as
a cleaning agent. It should be used with care and stored out of the reach of children and pets.
Wear rubber gloves when using the product. Read the label for further information.

Smoke odor and soot can sometimes be washed from clothing. The following formula may
work for clothing that can be bleached:

4 to 6 tbsp. TSP

1 cup household cleaner or chlorine bleach

1 gallon of water

mix well, add clothes, rinse with clean water. Dry thoroughly.

An effective way to remove mildew from clothing is to wash the fresh stain with soap and
warm water, rinse, and then dry in the sun. If the stain has not disappeared, use lemon juice
and salt or a diluted solution of household chlorine bleach.

READ ALL LABELS CAREFULLY,
HEED WARNINGS AND INSTRUCTIONS

Furniture
Polish

——

Cold
Medicine|
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COOKING UTENSILS

Your pots, pans, flatware, and other cooking utensils should be washed in soapy water,
rinsed and polished with a fine-powdered cleaner. You can polish copper and brass with a
special polish, salt sprinkled on a piece of lemon, or salt sprinkled on a cloth saturated with
vinegar.

ELECTRICAL APPLIANCES

Don’t use appliances that have been exposed to water or steam until you have a service rep-
resentative check them. This is especially true of electrical appliances. In addition, steam
can remove the lubricant from some moving parts.

If the fire department turned off your gas or power during the fire, call the electric or gas
company to restore these services. Do not try to do this yourself.

FOOD

Wash your canned goods in soap and water. Do the same for food in jars. If labels come off,
be sure you mark the contents on the can or jar with a grease pencil. Do not use canned
goods when the cans have bulged or rusted. DO NOT refreeze frozen food that has
thawed.

To remove the odor from your refrigerator or freezer, wash the inside with a solution of bak-
ing soda and water, or use one cup of vinegar or household ammonia to one gallon of water.

Baking soda in an open container or a piece of charcoal can also be placed in the refrigerator
or freezer to absorb odor.

RUGS AND CARPETS

Rugs and carpets should be allowed to dry thoroughly. Throw rugs can be cleaned by beat-
ing, sweeping, or vacuuming, and then shampooing. Rugs should be dried as quickly as pos-
sible. Lay them flat and expose them to a circulation of warm, dry air. A fan turned on the
rugs will speed drying. Make sure the rugs are thoroughly dry. For information on cleaning
and preserving carpets, call your carpet dealer, installer or a qualified professional carpet
cleaner.

LEATHER AND BOOKS

Wipe leather goods with a damp cloth, then a dry cloth. Stuff purses and shoes with newspa-
per to retain shape. Leave suitcases open. Leather goods should be dried away from heat
and sun. When leather goods are dry, clean with saddle soap. Rinse leather and suede jack-
ets in cold water and dry away from heat and sun.

Wet books must be taken care of as soon as possible. The best method to save wet books is
to freeze them in a vacuum freezer. This special freezer will remove the moisture without
damaging the pages. 15



If there is a delay in locating such a freezer, then place them in a normal freezer until a vac-
uum freezer can be located.

LOCKS AND HINGES

Locks (especially iron locks) should be taken apart and wiped with oil. If locks cannot be
removed, squirt machine oil through a bolt opening or keyhole, and work the knob to distrib-
ute the oil. Hinges should be thoroughly cleaned and oiled.

WALLS, FLOORS AND FURNITURE

To remove soot and smoke from walls, furniture and floors, use a mild soap or detergent or
mix together the following solution:

4 - 6 tbsp. Tri-Sodium Phosphate
1 cup household cleaner or chlorine bleach

1 gallon warm water

Wear rubber gloves when cleaning with this solution. Be sure to rinse your walls and furni-
ture with clear warm water and dry thoroughly after washing them in this solution.

Do not repaint until walls and ceiling are completely dry.

Your wall paper can also be repaired. Use a commercial paste to re-paste a loose edge or
section. Washable wallpaper can be cleansed like any ordinary wall, but care must be taken
not to soak the paper. Work from the bottom to the top to prevent soaking.

WOOD FURNITURE

Do not dry your furniture in the sun, the wood will warp and twist out of shape.

Clear off mud and dirt.

Remove drawers. Let them dry so there will be no sticking when you replace them.

Scrub wood furniture with a stiff brush and a cleaning solution.

Wet wood can decay and mold. Open doors and windows for good ventilation. Turn on your
furnace or air conditioner, if necessary.

You can also rub the wood surface with a fine grade steel wool pad dipped in liquid polish-
ing wax. Clean the area with a soft cloth and then buff.

16



MONEY REPLACEMENT

Handle burned money as little as possible. Attempt to encase each bill or portion of a bill
in plastic wrap for preservation. If money is only half-burned or less (if half or more is still
intact), you can take the remainder to your regional Federal Reserve Bank for replacement.
Or you may mail the burned or torn money by “registered mail, return receipt requested” to:

Department of the Treasury
Bureau of Engraving and Printing
Office of Currency Standards
P.O. Box 37048

Washington, DC 20013

Mutilated or melted coins can be taken to your regional Federal Reserve Bank or mailed by
“registered mail, return receipt requested” to:

Superintendent

U.S. Mint

P.O. Box 400
Philadelphia, PA 19105

If your U.S. Savings Bonds have been destroyed or mutilated, you must obtain Department
of Treasury Form PD F 1048 (I) from your bank or www.ustreas.gov and mail to:

Department of the Treasury
Bureau of Public Debt
Savings Bonds Operations
P.O. Box 1328

Parkersburg, WV 26106-1328

TAX INFORMATION

Check with an accountant, tax consultant or the Internal Revenue Service (IRS) about spe-
cial benefits for people with limited financial needs after a fire loss.

17



NOTES AND INFORMATION
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BOARD-UP SERVICES

1. ABC Board-up Company (800) 498-2387

2. Apple Board-up Inc./Anchor Board-up (800) 400-0002

3. 1-800-BOARD UP

sk st st sk s sk ok sk ok sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk s sk sk sk ok sk sk sk skoskoskoskokok

FIRE AND WATER DAMAGE RESTORATION

1. Purofirst Of Chicagoland (847) 537-7477
2. C & H Systems (847) 359-1728
3. Paul Davis Systems (847) 670-1500
4. Metropolitan Services (847) 367-8500
5. Signature Professional Cleaning (847) 670-1660

* The Business and telephone numbers listed above were taken from the 2003
Ameritech Yellow Pages. The list was compiled in alphabetical order and should be
used as a guide to locating services you may need. It will be the responsibility of the
homeowner to determine which company will best suit their needs. It is always
advisable to contact your insurance company before authorizing any work.

19



UTILITY COMPANIES

GAS COMPANIES

1. NICOR (888) 642-6748

2. North Shore Gas Company (800) 228-6734
ELECTRIC COMPANY

I. Commonwealth Edison (800) 334-7661
CABLE COMPANY

1. COMCAST (866) 594-1234
WASTE HAULERS

1. WASTE MANAGEMENT N.W. (800) 964-8988
s ok ok R ok KRR KRR R SRR SRR R KRR R R SRR R SRR R R R R R SRR kR R KRR R R R Rk ok

VILLAGE OF BEACH PARK

1. Village Hall (847) 746-1797

8:30 A.M.—5:00 P.M. Monday—Friday
8:30 AM.—12:00 P.M. Saturday

2. Public Works (Water Department) (847) 746-1797
8:30 A.M.—5:00 P.M. Monday—Friday
8:30 AM.—12:00 P.M. Saturday

3. Beach Park Fire Protection District (847) 662-2642
24 hours a day

4. Lake County Sheriff’s Office (non-Emergency) (847) 549-5200
24 hours a day

5. Beach Park Building and Zoning (847) 746-1797

8:30 A.M.—5:00 P.M. Monday—TFriday
8:30 AM.—12:00 P.M. Saturday

* Contact Building and Zoning for permits and Village requirements before any
structural, mechanical, or plumbing work is to be done.



AMERICAN RED CROSS

The Red Cross has been assisting disaster victims for more then a century. All Red Cross
help to disaster victims is an outright gift. No payment is required or requested. The Red
Cross is capable of providing to large numbers of families as well as to the needs of individ-
ual families.

By utilizing Federal, State, and Local Government agencies, private agencies, disaster relief
capabilities, and resources available to the Red Cross, relief to fire victims have come by
way of, but are not limited to:

food

clothing

housing

cooking and eating utensils
bed and bedding

rent

necessary furniture

health and medical care
prescription drugs

0.  transportation

200N =

The Red Cross may also refer disaster victims to other ongoing programs that could benefit
the family.

If you need assistance from the Red Cross or have any questions regarding their disaster re-
lief program you may contact:

Diane Loggdon

ARC Disaster Specialist

American Red Cross of Greater Chicago
Crystal Lake, IL 60014

(815) 455-9780
(847) 949-1000

E-Mail: Loggdond@usa.redcross.org

21



INVENTORYING THE DAMAGE

After the fire is not the best time to inventory your personal belongings. Although most
insured individuals are asked by their insurance company to do this before a fire occurs,
most do not. If you find yourself in this situation, the Beach Park Fire Department has
provided you with a household inventory record form. By using your memory, surveying
the damage after the fire, and using this form to organize your findings, you should be able
to identify most of your belongings that may have been damaged or destroyed. Your in-
surance company may also have forms similar to the one provided by the Beach Park Fire
Department if you need further assistance.

Keep all photographs and inventory lists in a fire safe location. Should a fire occur, photo-
graph everything and match them up to previous photos. Do not discard anything until
your insurance agent tells you to.

22



EMERGENCY AND NON-EMERGENCY PHONE

NUMBERS

Please fill this area in with your local phone numbers and keep copies at locations other than

your home.

Emergency

Poison Control

Doctors

Insurance Company

medical policy number
home policy number
auto policy number

Gas/Fuel Company

Municipality

Banks

Neighbors

Accountant

Family

American Red Cross

Shelter/Assistance

Pharmacy

Work Numbers

Other

23



LIVING ROOM

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

CARPETING, RUGS

CoucH

CHAIRS

CHESTS

DESK

BOOK CASES

WINDOW TREATMENTS

ART AND/OR ROOM DECORATIONS

CLOCKS

MIRRORS

PICTURES

STEREO SYSTEM

TELEVISION SET

FIREPLACE FIXTURES

SHELVES

LAMPS

MISCELLANEOUS

COMPUTER SYSTEM

TOTAL

24



DINING ROOM

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

DINING ROOM SET

CHINA CABINET

SERVING TABLES

SILVERWARE

CHINAWARE

GLASSWARE

SHELVES

ART AND/OR DECORATIONS

MISCELLANEOUS

TOTAL

25



FAMILY ROOM

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

CARPETING, RUGS

CoucH

CHAIRS

LAMPS

DRAPERIES AND CURTAINS

BOOK CASES

BOOKS

STEREO SYSTEM

TELEVISION SET

RECORDS AND TAPES

TABLES

SHELVES

ART AND/OR ROOM DECORATIONS

VIDEO EQUIPMENT AND TAPES

MISCELLANEOUS

TOTAL
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KITCHEN

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

FLOOR COVERING

TABLE AND CHAIRS

CABINETS

REFRIGERATOR

STOVE

COOKERS

DISHES AND SILVERWARE

POTS AND PANS

ELECTRICAL APPLIANCES

CLOCKS

FREEZER

MICROWAVE OVEN

DISHWASHER

VACUUM CLEANER

ART AND/OR DECORATIONS

MISCELLANEOUS

TOTAL | §
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BEDROOMS 1 AND 2

ITEM & SERIAL NUMBER
IF APPLICABLE

BEDROOM #1
REPLACE-
MENT COST

#1
AGE

BEDROOM #2
REPLACE-
MENT COST

#2
AGE

CARPETING, RUGS

BEDS

MATTRESSES AND SPRINGS

CHESTS

DRESSING TABLES

DESKS AND CONTENTS

DRAPERIES AND CURTAINS

LAMPS AND RADIOS

CHAIRS

MIRRORS

BLANKETS AND SPREADS

LINENS

SHELVES

ART AND/OR ROOM DECORA-
TIONS

MISCELLANEOUS

TOTAL
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BEDROOMS 3 AND 4

ITEM & SERIAL NUMBER
IF APPLICABLE

BEDROOM #3
REPLACE-
MENT COST

#3
AGE

BEDROOM #4
REPLACE-
MENT COST

#4
AGE

CARPETING, RUGS

BEDS

MATTRESSES AND SPRINGS

CHESTS

DRESSING TABLES

DESKS AND CONTENTS

DRAPERIES AND CURTAINS

LAMPS AND RADIOS

CHAIRS

MIRRORS

BLANKETS AND SPREADS

LINENS

SHELVES

ART AND/OR ROOM DECORA-
TIONS

MISCELLANEOUS

TOTAL
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BATHROOM

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

CURTAINS AND SHOWER CURTAIN

MIRRORS

SCALES

MEDICINE CABINET CONTENTS

BATH MAT SETS

HEATER

TOILET ACCESSORIES

CHESTS

CLOTHES HAMPER

ELECTRIC UTENSILS

SHOWER ATTACHMENTS

ART AND/OR ROOM DECORATIONS

MISCELLANEOUS

TOTAL
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GARAGE-BASEMENT-ATTIC

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

FURNITURE

WASHING MACHINE

DRYER

TRUNKS AND LUGGAGE

WORK BENCH

POWER AND HAND TOOLS

LAWN MOWER

GARDEN TOOLS

LAWN FURNITURE

MISCELLANEOUS

TOTAL
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HOBBY/SPORTS EQUIPMENT

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

HOBBY MATERIAL

SEWING MACHINE

PHOTOGRAPHIC EQUIPMENT

BOATS AND MOTORS

CAMPING EQUIPMENT

FISHING EQUIPMENT

HUNTING EQUIPMENT

BICYCLES

TENNIS EQUIPMENT

GOLF CLUBS

EXERCISE EQUIPMENT

MISCELLANEOUS

TOTAL
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CLOTHING/EFFECTS

33



MISCELLANEOUS ITEMS

ITEM & SERIAL NUMBER IF
APPLICABLE

REPLACEMENT COST

AGE

TOTAL

34
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